KAYECTBO

IlouTnka o obecnedennio GecnpucrpacTHocTH OpraHa 1o cepruduranum
npoaykuun «llenTpl'azCepr-KagecTBo», Oprana no ceprudukanmu cacrem
MeHeqxMeHTa KavyecTBa «Ilenrpl'azCepr-KauecTBo»

Opran mo ceprudukammm npoxykumu «LentplasCepr-Kagectso, Oprar 1o
CepTHHKAIMH CHCTEM MeHeUKMeHTa KadecTsa «L{entpl'asCepr-Kauzectson (manee — OC) crpost
CBOIO NEATENLHOCTE TAKUM 00pa3oM, 9T00KI OBITE H BOCIPHHAMATECS KaK OECIIPHCTPACTHELH.

HMosenenne MonnTuku Ko cBenenus nepconana OC, OCYIIECTBJISETCS:

— TYTE€M O3HAKOMJIEHHS IIepPCOHANA, B T.4. ¥ IIPUBIEKaeMOro, ¢ [ToauTukoii;

— IIpH OpHeMe Ha paboTy HOBEIX COTPY/IHHKOB;

— MeTOJOM HArNSIHOH aruTaIliH.

Hosenenne IMomatuxu no 3aseurenedt yemyr OC, mocermreneit OCYHIECTBIISIETCS IIyTEM
MyONHKALHUA COOTBETCTBYIOMEl HHOPMALNH Ha CTeHIaxX, IIAKaTax, pasMemenye IOMMTHKA Ha
caiite OO0 «HYII «KagecTBO» U ApyruMH criocobam.

HonuTrka BEIBemena Ha cTere B nomemennn OC U JOCTyNHA B I060e BpeMs I H3ydeHUs
BCEM COTPYTHHKAM.

OC paspabaTeiBaeT n peanusyer MepHl O IIPETOTBPALICHHIO U Da3spEIIEHII0 BO3HHKAIOMIUX
KOH(IMKTOB HHTEPECOB.

OC rapantupyer:

— HE33aBHCHMOCTb OT 3asIBUTEJIA (H3rOTOBHTENS, IPOJABIA) M IIOTPEOUTENS, HHOTO BIUAHUS
Ha pe3ynsTaThl pabor OC B 3asgBNeHHOM 00IACTH AeATENEHOCTH;

— HE3aBHCHMOCTbL OT JFO00r0 KOMMEDYECKOro, (DMHAHCOBOTO, aJMUHHCTPATHBHOTO MK
HHOTO JaBJICHHS, CIOCOOHOTO OKa3aTh BIMAHKE Ha pe3yabTaTs! pabor OC B 3asBIEHHOM
o0nacTu neaTeNEHOCTH,

— HENUCKPHMHHAIMOHHBIA [OCTYIl K YCIyraM IO CepTHQHMKANMH NPOLYKLHH, II0
cepTU(UKALMM CHCTEM MEHEPKMEHTA Ka9eCTRa, okassBaeMbM OC B COOTBETCTBHI C €ro
00ITaCTLIO IEATETHHOCTH.

OC  mHecer [OpWAMYECKYI0 OTBETCTBEHHOCT: W TapaHTHPYeT HE3aBHCHMOCTh M
GecpucTpacTHOCTE PaboT 1O CepTHOHMKAIME NPOLYKIMH, II0 CEPTHOHUKAIIMH CHCTEM
MEHEJDKMEHTa Ka4€CTBa M HE JOIYCKAaeT KOMMEPYECKOr0, (HMHAHCOBOIO MJIM MHOTO ABIICHUS,
CTaBSIIEr0 OECIPHCTPACTHOCTE MO YIPO3Y.

OrBercTBeHHOCTS 32 coOmoneHne Beemu paGoTaukamu OC TpeGOBAaHMH K HE3aBHCHMOCTH H
HecnpucrpacTHOCTH HeceT Pykosogurens OC.

OC ocosHaeT BaKHOCTh HE3ABHCHMOCTH H - GECIPHCTPACTHOCTH IPH OCYLIECTBICHMM
AEATENLHOCTH IO CEPTHQUKANMH IPOIYKIHH, IO CEPTHOUKALMY CHCTEM MEHEDKMEHTA KAUeCTRA;
YUPaBIsieT KOHQIUKTAMH HHTEPECOB M O00ECIEYHBaeT OOBEKTHBHOCTH JEATENBHOCTH IO
cepTudUKaImy.

Pemennss OC OCHOBHIBAaIOTCS HAa OOBEKTMBHBIX CBHICTEIBCTBAX  COOTBETCTBHS
(HECOOTBETCTBHS), a TAKKE HA €r0 PElNICHHS HE BIMSIOT APYrHE HHTEpeCHl A APYTHE
Oprasu3anyu (JIMua).

OC beper Ha cebs 06513aTeECTBA 00ECTIEINBATE GECIIPUCTPACTHOCTS IPH IPHHSTHY PEMICHHH
B X0Zle paboT 10 OLeHKe (TOATBEPKISHHIO) COOTBETCTBHA NPOMYKIIHH, CEpTHOHKALME CHCTEM
MEHEDKMEHTa Ka4yecTBa, IIpH BHyTpeHHeM ayaute CMK.

B nemix RoCTHXeHHs BEIIEYKasaHHBIX oOs3arenscts OC perymsapeo Beger paGory mo
HICHTHQYKAIMKE PHCKOB JUIs oOecredeHus. GeCIIPHCTPACTHOCTH, KOTOPBIE MOTYT HCXOJHTH H3
IpaB COOCTBEHHOCTH, BIAaCTH, PYKOBOJICTBA, IIEPCOHANA, COBMECTHO HCIIONB3YEMBIX PECYPCOB,
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(hMHAHCOB, KOHTPAKTOB, TIPOIAXK, IIOOIIPEHNUS 33 IIPUBIIEYEHHE HOBEIX KIIHEHTOB, H IPOYHE BHIIEL
PHCKOB.

OC omnpenensier u aHaTM3EPyeT BO3MOJKHBIE KOH(MIHKTH HHTEPECOB, BOZHHKAIOIIHE upH
IPOBECHHH paboT 1O CepTH(QHKANMK, pa3pabaThiBa€T MeEpHl 1O IIPEHOTBPANNCHHIO U
pa3peleHn0 KOHQDIUKTOB HHTEPECOB.

Ecmu puck mst GecnipuctpacTHOCTH 06HapyxkeH ¥ uueHTHOUIMpoBan, OC IpeanpHHAMaeT
JEHCTBHS MO €0 YCTPAHEHHIO ¥ MEHHMU3AIHH.

OC npennpuHMMaeT OTBETHBIC ACHCTBHSA B CTHONIEHHH JOGBIX YIpo3, AT 0GecCHeYeHus
OeCIPUCTPACTHOCTH, BEITEKAROIIUX U3 JEATENBHOCTH IPYTHX JIHIL.

B OC Benercs yuer Bcex BBIBICHHBIX PHCKOB ¢ OTMETKOM O IPHUMHE ero BO3HUKHOBEHHMS U
IyTSAX €r0 HEJOMYIMIEHHS B OCIEIYIOMEM.

B cryaae, ecnu B3aMMOOTHONIEHHS CO3MaRyT YTPo3y Wis 06ecTiederns GeCIpyCTPaCTHOCTH,
OC nmoxymeHTansHO OGOPMIAET M JEMOHCTPHPYET TO, KaK YCTPAHAIOTCH H MHHHUMH3HPYIOTCS
TaKHe YIpO3EL

Coburonenne TpeGoBaHMii K HE3aBHCHMOCTH H OeCHPHCTPACTHOCTH oGecHeYyMBaeTcs
CJIeyIOIHMH MepaAMMH:

— Beck mepcoHan OC geficTByeT OeCHpPHCTPAacTHO M He JIONYCKAaeT KOMMEPHYECKOro,
(QHHAHCOBOTO WIM JPYTOro AaBIEHHS, KOMIIPOMETHPYIOMETO HX HE3aBHCHMOCTD H
OecprCTPacTHOCTS;

— TIepcoHan coo0IaeT B yCTHOH HIIM MHCBMEHHOH HMPOU3BOIBHOH tbopMe 0 cHTyalusx, o
KOTOPEIX PabOTHHMKH 3HAIOT M KOTOPHIE MOTYT BoBIIedb uX Wi OC B KOH(IMKT HHTEPECOB.
OC ucnonesyeT maHHYyI0 HHQOPMALHIO B KA9€CTBE BXOMHBIX TAHHEIX IIPH ONPEIEICHAH
YIpo3sl s obecrmedeHHs OECIPHUCTPACTHOCTH BCIEACTBHE [EATEIBHOCTH TAKHX
pabOTHHKOB, M HE NOIKEH NPHBIEKaTh TAKOH MEPCOHANT K paboTaM MO OLEHKEe
COOTBETCTBHA, IIOKA PaOOTHUKA HE MNPOJAEMOHCTPHPYIOT OTCYTCTBHE KOH(IHKTA
HHTEPECOB;

— OC He ocymecTBIA€T NEATENBHOCTh, B HaCTHOCTH KOHCY/IBTAIMOHHBIE YCIYTH IO
BOIIpOCaM CEPTH(HUKALKMHK, CIOCOOHYI0 NOCTaBUTH TOJ COMHEHHE HE3aBHCHMOCTh H
GeCIIPUCTPACTHOCTS AESTENEHOCTH MO CEPTH(QUKALMH,

— OC =He mnpennaraer M He MPEJOCTABISET YCIyTHE MO NPOEKTHPOBAHHIO U
KOHCYNIbTAIIHOHHEIE YCIYTH, KOTOPEIE MMEIOT OTHOIIEHHE K OTHOMY ¥ TOMY K€ 0OBEKTY
CepTHOUKAMK U TOTO e 3adBUTENA, TaK KaK 3TO CO3AAaET HEIPHEMIEMYIO YIPO3Y A
OecTIpUCTPacTHOCTH;

— YCIyrH, KOTOPHIC CO3JA0T HEMPHEMIIEMBIH PHCK I OECIIPUCTPACTHOCTH, HE JOJLKHEI
TPEIOCTABIATECS, IPSMO HIHM KOCBEHHO, BMECTE C AEATEIFHOCTRIO 110 CEPTH(OHKAIHN;

— B JIOTOBOpax, KOHTPAKTAX, COTJIAIICHHUAX T10 cepmtbmcaunn YIUTBIBAKOTCS 00S3aHHOCTH
CTOPOH II0 00ECTIEYEeHUIO OECIIPUCTPACTHOCTH;

— €CIM B3aMMOOTHOINCHHS CTaHOBATCS HENONIYCTUMON yrposoii mus obecrnedeHus
GecIpUCTPaCTHOCTH, IPOBEEHHE PaboT MO CepTUhUMKAIMH HE JOMYCKAETCA.

Pyxosomurens OC B.B. Cunopenko
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