Q HAYYHO-YYEBHbIW LIEHTP
5.3 IIOJIMTHUKA B OBJIACTU KAYECTBA
000 «HVI] «KauectBo» 06pazoBan Juis OKa3aHis KOMIUIEKCA YCIIyT, HalpaBJICHHBIX Ha
TIOBBIIICHUE YPOBHSI IIPOMBILILICHHON OE30MACHOCTH HA ONACHBIX [IPOM3BOACTBEHHBIX 00BEKTAX,

a TAkOKE B OTPAC/IAIX «ABHALHMA», CYIOCTPOCHHE U CY/IOXOJICTBOY, «TPAHCIOPT» H JIp.
000 «HVYII «KauecTBO» OKa3bIBaeT yciyry mo:

o cepTH(UKALKMK (aTTECTAINN) IEPCOHANA B 00J1ACTH HEPa3PyLIAIOIIET0 KOHTPOJISI;

@ aTTECTAllMK [IepCcoHalia B 00J1aCTH pa3pyIIalo|X U IPYTHX BUIOB HCIILITAHMUIL:

° MPOBEACHUIO HCIBLITAHHH (M3MEPEHHH) B YaCTH HEPA3spyIIAIONIEr0 KOHTPOIIS.
paspymaroIuX U APYTrUX BUIOB HCIIBITAHUIA;

° arTecTaluy jadopatopuii HepazpyIIalOMEro KOHTPOIIS;

o aTTecTalus (CepTHUKAIKA) CICUHATNCTOB 110 TEXHUYECKOMY JIHArHOCTHPOBAHMIO,

00CJIC/IOBAHUIO H OCBHJCTEILCTBOBAHUIO TEXHHUYCCKHX YCTPOUCTB, 00OpYIOBaHUS MU
COOpYKEHMUIT;

o OLICHKE COOTBETCTBHUS UCIIBITATEIbHBIX naboparopuii (;raboparopwuii
HEPa3pyaroero KOHTPOJis U J1adopaTopuii paspyIaromnX 1 APYyruX BUJIOB UCIIBITAHMI):
. cepTUUKAIMM  MPOAYKIHH., pador (yeayr) B Cucreme T00POBOITBHOM
ceprupuxarnn MHTEPI'ASCEPT;

® OpraHM3aIMu CKErO/IHBIX MIKOJI-CEMUHAPOB O 0OMEHY OIBITOM;

® OpraHu3aliy €KEero/IHbIX KOHKYpCcoB crierranuctos HK.

OcHosHoii 3a1aueit OO0 «HVYI] «KadyecTBo» aBisercs:

Haubonee monmoe ynosierBopenne mnotpeGuTencii (3asBUTECH) M0 oObeMaM H
Ka4eCTBY MPEIOCTABIIAEMBIX YCIYT C yYETOM 3aKOHO/IATEILHBIX U HOPMATHBHBIX (POCCHHCKHX M
MEKYHAPOJHBIX) — TpeOoBaHMH, oOccrieyeHHE YBEPEHHOCTH M JIOBEPHS  3asiBUTEJICH.
aKKpEIUTYIOMIUX OPraHu3alluii U JPYIHX 3aHHTEPECOBAHHBIX CTOPOH.

Jliis BeIIONIHEHN 2TOM 3aj1aun onpesiesiena [lonuTuka B 06/1aCTH KadecTra:
Cco3/1aHHe TBOpYECKO# arMocheps! st 3pdekTHBHON paboThl KaikI0I0 COTPYTHUKA,
MOCTOSIHHOE PA3BHTHE U COBEPIICHCTBOBAHHUE JICATEIILHOCTH OPraHU3aLH,
3aBOCBAaHUE JIMIMPYIOMIETO MOJIOKCHHUS W JIOCTHKEHHE BBICOKOTO HUMH/DKA Cpe/H
OpraHu3aii, 3aHUMAIOLMXCS aHAIOTMYHBIMH BHJIAMH J1€ATEJIbHOCTH.
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Peanmnsaius nacrosuieit [onurukn B 06actu kauecTsa JJoCTHracTes MyTeM:

—  HEIIPEPBLIBHOTO COBCPLICHCTBOBAHHS CHCTCMBI MCHCKMCHTA KavyeCTBa B

COOTBETCTBHH C TPEOOBAHHUAMH MEKIYHAPOJHBIX H HAIMOHAIBLHBIX cTaHAapToB [SO
9001:2015, ISO/PAS 17001:2005. ISO/IEC 17024 u 'OCT P UCO/MDK 17024:

—  IIOCTOSIHHOTO aHajm3a JiedaTesibHocTH HayuHo-yueOHOro 1eHTpa JUisi MoCTaHOBKH
000CHOBaHHBIX Lie/ei 1 pazpaboTKy YPHEKTHBHBIX MEPOTIPUATHIA;

— [NCPpHOAMYCCKOro aHajlus3a IapTHECPOB M CBA3AHHLIE C ITHM MCPOIIPHUATHA  TI0
MHUHHMH3AIHH BO3MOKHBIX PHCKOB.

— obecreyeHne YETKOTO M ETOBOIO B3aUMOJICHCTBHS CTPYKTYPHBIX MOAPA3ICICHUI U
Kayk/IOro COTpy/IHMKA, HAIIPABJICHHOTO Ha JOCTHIKEHHE OOIIHX 1eIei;

— YETKOE pasrpaHuyeHue OO0S3aHHOCTEH M perJaMeHTUPOBAHHOW OTBETCTBEHHOCTH
COTPY/IHMKOB BCEX PAHIOB C IIOJIHON 3aMEIIaeMOCThI0 BPEMEHHO OTCYTCTBYIOLIMX
pPadOTHHUKOB;

— TIOCTOSHHOTO IOBbIMEHUst pesynbratuBHoctd CMK, mpoBejieHHs BHYTPEHHUX
ayJIMTOB U YCTPAHCHUS BBIABJICHHBIX 3aMEYaHHH, a TaKKe yCTpaHCHHUs 3aMedaHui,
BBISIBJIEHHBIX 110 PE3y/IbTaTaM BHEIHHUX ay/IUTOB;
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—  pacudpeHus 00JacTH JESITENLHOCTH M paciiupeHus obJacTed HMerolencs
aKKpeAUTAllMK, CO3aHus PUIHAIOB — DK3aMEHAIMOHHBIX U Y4eOHBIX LIEHTPOB;

—  coOMoACHU MOJIOKEHUH CHCTEMbl MEHEUKMEHTa KadecTsa, Y PeKTUBHOE AeHCTBHE
KOTOPO# ABJISETCA 3aJI0TOM 00ecreYeHnus 0OBEKTHBHOCTH U COOJIIO/ICHH S ITPOLIEAYP;

—  TBOpPYECKOI'O COTpyAHHYECTBA H obMeHa OIIBITOM C OpraHus3alusIMH,
OKa3bIBAOIMIMMH aHAJIOTHIHEBIC YCITVIH,

— NPOBCJICHUA paB'BﬂCH’I/ITCJ'(BHOfI paGOTBI [I0 HOBBIHICHUK) CO3HAaHWUA COTPYIHHKOB
OTHOCHTEIILHO 3HAYHMOCTH 00eCIeYeHHs KauecTna NPeAOoCTaABIIACMBIX YCITVT .

—  YCOBEPUICHCTBOBaHHS  CHCTEMbl ~ MApKeTHHIA, Pa3BUTHS  B3aUMOBBITOHBIX
OTHOIIECHHUH ¢ HOBBIMHU HOTPEOUTEIISAMH YCIIYT,

— NpPUMEHEHHs] COBPEMEHHBIX TeXHOJIOrHi u obopyaoBanus B mporecce HK u
TEXHUYECKOTO JMarHOCTHPOBAHUSl C OpHEHTALWed Ha JIy4IIMX [OCTABIIHKOB,
YJIOBJICTBOPSIIOIIMX YCTAHOBIICHHBIM TPEOOBAHUSM;

—  MOCTOSHHOIO MOBBIIEHUS NPOPECCHOHANLHON KBATM(DUKAIMM U OTBETCTBEHHOCTH
BCEro IepcoHaga Ha Kax/J oM padoyem MecTe IyTeM perysiipHoro o0ydeHHsi BCero
nepcoHasa;

—  COTPYJIHHYECTBA C ABTOPUTETHBIMH BEJYHIMMH OPraHW3alUsIMH, BBITOIHSIIOMAMU
pazpaboTKy  cpeAcTB M HOPMATHBHO-METOAMYECKHX  JOKYMEHTOB  II0
HEpa3pymaoIeMy KOHTPOJIIO H SKCIIEPTH3E TPOMBIIIIJICHHONH 0€301M1acHOCTH:

—  IIOCTOSIHHOI'O COBEPIICHCTBOBAHUSI U OOHOBIICHHS JOKYMEHTAIIMH H MaTepHaIbHO-
TEeXHUUYECKOH 1 1abopaTopHOii Oa3bl cucTeMbl cepTU(HKALINH;

—  nojsyyeHMs W u3ydeHuss uHbopmanMu O HOBBIX pazpaboTkax B obiacTu
HEepa3pyIIAOIEro KOHTPOJIs (OTeUECTBEHHbIX 1 3apyOe/kKHbIX);

— 00ecleueHHOCTH IIOMCIICHHUSAMH, CPEJICTBAMH, OPITEXHHKOH, IMO3BOJISIONIHMHU
Ka4eCTBEHHO O(QOPMHUTH pPe3yJIbTarThl KOHTPOJSl, BECTH AapXHB, TrapaHTUPOBAThH
KOH(HICHIIHATBHOCTD,

- CTHUMYJIMPOBAHHS 3aMHTCPCCOBAHHOCTH IICPCOHAIa B IIOBLIIICHHH Ka4deCTBa H
MMPOHU3BOJHTECIIBHOCTH paGOT;

IOCTOSIHHOTO YJIYUIIICHHSI YCII0BUI padOThl, OXpaHbl TPY/ia U 3110POBbS.

Yr0o0b!I 00€creunTh BRICOKHIA YpoBeHb okazanus yeiyr, OO0 «HVYI] «KauectBo» Geper
Ha cebs 00s3aTe/IbcTBO COOTBETCTBOBATh TPEOOBAHHSIM OCHOBHBIX HOPMATHBHBIX JIOKYMEHTOB
MO BCEM HAIPaBICHUAM [JCATCIBHOCTH, a Takke TpeOoBaHusAM MEKIyHApOJHBIX CTaHApTOB
ISO 9001:2015, ISO/PAS 17001:2005, ISO/IEC 17024 u TOCT P UCO/M3BK 17024-2017 u
IIOCTOSIHHO IOBBIIATE pe3yiabratiBHOCTE CMK.

Beiciiee  pykoBoJCcTBO — IpHHMMaeT Ha ceOs  00s3aTenbeTBO 33 yIYYIICHHE
pesyabratuBHocTn CMK, 3a obecnieuenne unrerpanuu tpedosannii CMK B Gusnec-mnporeccs
OpraHu3alliu, 3a COJICHCTBHAE MPUMEHEHHUIO MPOILECCHOr0 MOJIX0/a U PUCK-OPUEHTUPOBAHHOTO
MBIIIJIEHHS.

MBI 3asBiseM, YTO OCHOBOHNOJIATAIOMIMMHU NMpHHIMIAMH okazauus ycayr OO0 «HVI]
«KagectBo» sBisgIOTCH: CcOOMIO/IeHHE OecnpUcTpacTHOCTH, OOBLEKTUBHOCTb, HE3ABUCHMOCTD,
HEHTPaIbHOCTD, CIPABEUIMBOCTh, OTKPBITOCTh, COATAHCHPOBAHHOCTH, HEMPEAB3IATOCTh H
HEJIONYIICHUE KOH(IUKTOB HHTEPECOB.

000 «HVIL «KAYECTBO» - KOMAHJIA EJIMHOMBINTUJIEHHUKOB.
KAYECTBO - He ToAbKO Ha3BaHue LieHTpa.
310 Haw AEBUS, Hawa CYLWHOCTb, Hawe KPEAD.
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