HAYYHO-YYEBHbIN LIEHTP
Q) KAYECTBO
IIpaBuia paccMoTpeHHs aneJIsIIUiA, )Ka100 (MpeTeH3uii)

Oprana no ceprupukanum cUHCTEeM MEHEIKMEHTA
KavecTtBa «KagecTBo»

Pabora ¢ amemrAnMsIMH, TPETCH3USMH U KaJo0aMU CHOCOOCTBYET TOBBIIICHHUIO
YIIOBJIETBOPEHHOCTH TOTpeOHTENs. YIyulieHue oOpaTHOM CBSI3U ¢ TOTPEOHUTEIEM, B TOM YHCIIE
paboThl ¢ anmeuIAIUsIMH, MPETCH3UAMH U Kalo0aMu, CBS3aHHBIMU C HEYJOBIIETBOPEHHOCTHIO
noTpeOuTeNeH, BHISIBISICT HOBBIC BO3MOKHOCTH TIOBBIIICHUS YAOBIECTBOPEHHOCTH MTOTPEOUTENICH
1 KoHKypeHTocrnocooHoctu OC.

B mpouecce pabotel ¢ anemmsiuusmu, sxkamobamu u mnperensusimu OC  coOmronaer
KOH(MUICHIIMATBHOCTD ISl TPEIOTBPALCHHUs] CHUTyallui, B KOTOPBIX 3aKa3uuk wu30eraer
opopMIIEHUS TPETEeH3UH M3 OMAceHHs, YTO PACKPBITUE MOAPOOHOCTEH MPETEH3UH MOKET
MPUBECTU K HEYI0OCTBY WJIM MPEB3SATOCTU MO OTHOIICHUIO K HEMY.

IIperen3usi - BbIpaKECHUEC OpPraHM3AlMU HEYIOBJICTBOPEHHOCTH €€ MPOIYKIUEH WIN
YCIIYTOH, WM HETIOCPEICTBEHHO MPOIIECCOM YIIPABJICHHS MPETCH3USIMHU B CUTYAIUAX, TC SIBHO
WK HesBHO oxuaaercst otBeT win perrenue (1m.3.2 TOCT P UCO 10002-2020);

Anenasiuus - 3ampoc MpeJICTaBUTENsI 00BEKTa OIEHKHA COOTBETCTBHUS B OPTaH IO OICHKE
COOTBETCTBUS HIIU OPraH M0 aKKPEAUTAIUH O IIEPECMOTPE PEIICHUS, TPUHATOTO ’THM OPT'aHOM B
oTHOIIEHHH AaHHOTO 00bekTa (11.6.4 TOCT ISO/IEC 17000-2012);

Kanoba (mpereH3usi) - B OTVIMYHME OT ameUIALINHU, BHIPAXKECHUE HEYIOBICTBOPECHHOCTH
JESITEIILHOCThIO OpTraHa IO OIEHKE COOTBETCTBUS WM OpraHa 1O aKKPEAWTAIIMA CO CTOPOHBI
KaKoro-JM00 JIMIa Wik opraHu3anuu ¢ oxuaannem orseta (1m.6.5 TOCT ISO/IEC 17000-2012).

OC npeaycMaTpuBaeT pacCMOTPEHHE aNe/UISIIMA M 7KaJ100 10 CJIeIYIIIHM BONPOcaM:
a) OTKa3 B cepTU(UKAIUHU, TPUOCTAHOBICHUE WJIM OTMEHA JACHCTBUS cepTU(UKaTa;

06) Hapymenue nepcoHaromM OC periamMeHTHpPOBaHHBIX IPOLELYp U HpPaBHI padOTHI,
YCTAaHOBJIEHHBIX B JCHCTBYIOIIMX HOPMATUBHBIX JOKYMEHTaX, TaKUX KaK HapylIeHHe
YCTaHOBJIEHHOI'O TOpsAAKa MPOBEAECHHUS pPAdOT, HECOONIOIEHHE SKCIepTaMu 110
ceptuduKaMi TpeOOBAaHUM, NPEIBABISIEMBIX K OJKCIEpTaM, HEUCIOJHEHHE paboT B
YCTAHOBJICHHBIE CPOKH, JIOMYIIEHUE OMHUOOK MpH 0POPMIICHUH JOKYMEHTOB U JIp.;

B) JIFOOBIE APYTHE BOMPOCHI, U3JI0KEHHBIE TUCAMEHHO U Kacaroluecs pa3HOTIIaCUi MEXIy
TpEThEN CTOPOHOM, iepkarenieM cepTudukara u corpyaaukamu OC;

r) kKajmoObl Ha cepTU(UUIMPOBAHHOTO 3aKa3uuka OT MOTpeOuTeNned W/WiIM HaA30pHBIX
OpraHoB.

1. Ilopsimok paccMoTpeHus aneJsinuid Ha pemenuss OC

1.1 Ecnm 3agBUTENs HE COINIACEH C pe3ylbTaTaMu CEPTU(PUKALMU WM MHCIEKIIMOHHOTO
KOHTPOJISI, OH MOXKET WX 00’kanoBath obpaiieHueM c anemsiiuei B OC. Anemisiud MOTyT ObITh
CBsi3aHbl ¢ nesaTenbHOCThi0 OC, 3KCHEpTOB M 3asBUTENICH, BbIIAayed, MPUOCTAHOBICHHEM H
OTMEHOMU CepTHU(PHUKATOB.

1.2 Anemtsiiiust 1oJpKHA OBITH TTOIaHa B MUChbMEHHOM BHjie He mo3aHee 30 (TpuamnaT) JHeu
CO JTHS TIONy4YEHUS 3asBUTEIEM YBEAOMIICHUS O pemieHuu, npuasaTom OC.



Q HAYYHO-YYEBHbIH LEEHTP
AHGJIJIS'II_II/ISI 3asABUTCIIA  JOJDKHA COACPIKATH 000CHOBaHUE IMPpUYIUH BO3p8)KCHHfI B
OTHOILICHHWHU PCHICHUA OC wmmm omnmcanue CyTH CIIOPHOI'o BOIIpOCa, K Hel JOJI2KHBI OBITE

MPHIOKEHBI JOKYMEHTHI (TIOJUTMHHUKY WJIA 3aBEPEHHBIC KOIHH ), IOSICHSIOINE 000CHOBAHHOCTh
MIPETEH3UI U MTOATBEPKIAI0INE (PAKThI, COACPIKAIITUECS B alleIUISAIUH.

1.3 IIporecc paccMOTpeHHUs aneUIAIUiA BKIFOYAET B ce0s CIASAYIOIIHNE MPOIEAYPHI:

- COMNPOBOXKJCHHE W PETUCTPALMIO amneJUIAUUid, BKIIOYAs MPEANPUHSTHIE OTBETHbHIC

JIEHCTBHS,

- o0ecrieueHune BBIIIOJHEHUS COOTBETCTBYIOIIMX KOPPEKIUI M KOPPEKTUPYIOIIUX JCHCTBHI.

1.4 OC HeceT OTBETCTBEHHOCTh 3a BCE PEIICHMsI, IPUHATHIC HA BCEX YPOBHAX IMpoIecca
PacCMOTPEHUS alEIUISALIHMA.

1.5 TlomydyeHHnas amemisius, peructpupyercs B <« KypHajae perucrpanud NpEeTeH3UH
(xa100, aneIsIui)».

1.6 PaccMoTpenue U NpUHATHE PELICHUH MO aneNISUsM OCYIIECTBISET aneUIsIHOHHas
KOMHUCCHSI, CO3/IaHHasI MPpUKa3oM [ eHepaabHOTO JUPEKTOpA.

B cocraB anemnsuuoHHo kKomuccuu BXxondt: ['enepanbubiii nupektop OO0 «HVYIL
«KauectBo», corpynuukun OC, HE UMEIOIIUE TMPSIMOTO OTHOIIEHHUS K MOCTYNUBIIEH areuisiiuu
(He yyacTByrOUIMiA B paboTe M MPHUHATHM PEUICHHsS MO MOJITBEPKICHUI0 COOTBETCTBUA Ha
KOTOPYIO IMOCTYMIIIA aNeJUISIUsA), CEKPETaph.

Cpok M MecTO MpOBEACHUS 3acelaHusl aneJUIALMOHHOM KOMHUCCUM YCTaHABIIMBAET
npeacenaTesib KOMUCCUU. B 3aBUCHMOCTH OT paccMaTpUBAEMOTO BOIIPOCA B COCTAB KOMHUCCHH
MOTYT JOTOJHUTEIBHO MPUBJIEKATHCS KOMIIETEHTHBIE JIMLA, HE 3aMHTEPECOBAHHBIE B pE3yJIbTaTe
paccienoBaHusi, B TOM uucie npeacraButenn CoBera Mo oOecreyeHno 0ecnpucTpacTHOCTH, a
TaK)Xe MPEJCTAaBUTEIN HE3aBUCUMBIX OpraHu3alil Mo NpeaBapuTEIbHOMY COTJIAIICHHIO.

B anennsnuoHHy0 KOMUCCHIO HE MOKET OBITh BKIIFOUEH MEPCOHA, €CJIM OH Y4acTBOBAI B
paboTe W MPUHATHH PEUICHHS MO TOATBEPKICHUIO COOTBETCTBUS MPOAYKIIMU 3asBUTENS, MO
KOTOPOMY UMEETCS anesuIsusl.

1.7 ®opmupoBaHue aneuIAIUOHHON KOMUCCUHU JUISI PACCMOTPEHUS KaXJ0M OTIenbHOU
ounranbHON anessImun

1.71 B cocrtaB amnemIsiiMOHHOM KOMHCCHMM 0Oe€3 IpaBa Tojoca BXOJIUT CEKpeTapb,
SBJISIOIIMNACS OTBETCTBEHHBIM 3a JenonpousBoactBo OC. B o06s3aHHOCTH cekpeTapsi BXOJIUT
IIPUEM U PETUCTpALUs MOTYUEHHbBIX AN, TOArOTOBKA K PACCMOTPEHUIO, TIOATOTOBKA BCETO
KOMILJIEKTa JIOKyMEHTOB I10 JaHHOW ame/uIMU K cJade B apXuB M cjada OQpOpMIEHHOIO
KOMIUIEKTa JOKYMEHTOB B apXuB. Marepuaibl MO PaCCMOTPEHUIO anesisiuuidl popMHUpPYIOTCS B
OTIENbHYIO MallKy, OTIEIbHO OT JPYrMX BHJIOB JAEIONPOU3BOACTB. OTBETCTBEHHOCTH 3a
JIeJIONPOU3BOICTBO I10 ANEJUIALUAM HECET CEKPEeTapb.

1.7.2 Tlocne popMupOBaHUST KOMUCCHU H TIPEABAPUTEIHHOTO COTIIACOBAHUS C 3asSBUTEIIEM
CPOKOB €€ 3aceJaHMs OTBETCTBEHHBIN 3a nenonpou3BoicTBo OC HampasisieT MpeabsSBUTEIIO
aneJyISIUU coo0IIeHne (MOXKET ObITh HAIIPABJIEHO MO 3JIEKTPOHHOH MOYTE) C YBEJOMJICHHEM Ha
oduianbHOM OJaHKe ¢ MHpOpMaMel O MOJy4YeHUH M PEerucTpaluy aneuialud, a TaKkke O
Ha3HAUYEHUHM COCTaBa KOMMCCUHU [UIS PAaCCMOTPEHHUS MaHHOM amneuisiiuu ¢ 00s3aTeIbHBIM
NOJy4eHHeM OT TocieqHero (akra moiaydeHus yBenomieHus. llpu 3TomM mnpenbsBUTENH
aneJISIUU UMEET MPaBO BbIIBUTaTh MPETEH3UHU 10 COCTABY aleIISIIUOHHON KOMUCCHH.

1.8 Tlopsimox paboOThI aneNIAIIUOHHON KOMUCCHHT

1.8.1 Komuccust GyHKIMOHUPYET MEPUOAUYECKH, IO MEpe HEOOXOTUMOCTH.

1.8.2 JlokymMeHT, conepXKalluii TpeaAMeT amellIsalud, BMECTe C JIOMOJTHHUTEIbHON
uH(popMalrel, pacChUIaeTCs CeKpeTapeM aneuIIInOHHON KOMUCCHH B TeueHHe 2 (AByX) paboumnx
JTHEH co IHS Ha3HaYeHUs COCTaBa KOMHCCHU.
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1.8.3 3acenanue aneIUISIIMOHHON KOMHCCHH MpoBoauTcs He nosauee 30 (TpuanaTu) qHen
CO JIHSI PETUCTPALIUH ANEIUISAIHIH.
1.8.4 3auHTEepecOBaHHBIC CTOPOHBI JOJKHEI OBITh 3a01arOBpeMEHHO (HE mo3aHee 5 (TISTH)

,I[Heﬁ) YBCAOMIICHBI O pPacCMOTPCHHM alclIaiouu, O MECTEC, NaT€ W BPEMCHHU IIPOBEIACHHA
3accaaHus U HpCHHaFaCMOﬁ IIOBCCTKEC JHA 3aCCOaHMA.

1.9 llopsiiok paccMOTPEHUs U NPUHATUE PELIEHUSI 110 NN

1.9.1 IlpeacraBuTenu 3aMHTEPECOBAHHBIX CTOPOH (IPEAbABUTENb ANEUIALUM U
pykoBogutens OC) UMEIOT MpaBO MPUCYTCTBOBATh HA 3aceJaHHM B KayeCTBE HAOIIIOJATEIICH.
3acenaHne KOMUCCUM TIPOBOAMTCS, €CIM IPUCYTCTBYeT HE MeHee 2/3 ee 4YHMCICHHOCTH.
[TpucyrcTBHUE MpeacenaTeNns KOMIUCCUU 00s13aTeNBHO.

1.9.2 AnennsuuoHHas KOMMCCUS JOJDKHA OOBEKTHBHO MOJIXOAMTH K PAaCCMOTPEHUIO
BONpPOCA ¥ TMPHHUMATh pEIICHHE MPOCTHIM OOJBIIMHCTBOM TOJIOCOB MYTEM OTKPBITOTO
rojocoBanus. [Ipencenarens 0ObIYHO HE JOJKEH TOJIOCOBATh, HO €CIIM I0JI0CA PaclpeleIniInuCh
IIOPOBHY, OH JIOJDKEH MPUHSATH PELICHHUE.

1.9.3 Kommuccuss o0si3aHa BbICTYyLIaTh 3asBJICHHUS NPUCYTCTBYIOLUIMX HA 3acelaHUuU
3aMHTEPECOBAHHBIX CTOpPOH. IIpu BbIHECEHHMH pelIeHWHd 10 aneuIsAUUsM [PUCYTCTBUE
3aMHTEPECOBAHHBIX CTOPOH HE JOMYCKAETCs.

1.9.4 Pemenne aneiusIIMOHHON KOMHCCHU JOJDKHO OBITH MOJHOCTHIO OECHPUCTPACTHO U
BBIHOCUTbCSL He mnosaHee 30 (TpuauaTtv) aHedl mocie ee HazHaueHUs (ecau He Tpebyercs
JIOTIOJTHUTEIIBHBIX IPOBEPOK).

1.9.5 Pemienue anemissiiuOHHON KOMUCCUH, KaK IIPABUII0, MOXKET OBbITh CIIEIYIOLINM:

- BBIIATh cepTudukar;

- OTKa3aTh B Bblj1aue cepTU(uUKara;

- aHHYJIMPOBATh BbIIAHHBIN CEPTU(PUKAT;

- BO30OHOBUTSH JI€MCTBHE MPUOCTAHOBJIEHHOTO CepTU(UKATA.

B Tex cnywasix, korja 1uisi pa3pelieHus aneuisii Heo0X0IuMo IPOBEIEHUE CIIEUAIbHON
NPOBEPKH, UCTpEOOBaHME IOMOJHUTEIBHBIX MaTepHallOB JUOO MPUHATHE APYTUX MEp, CPOKU
paspellieHns aneuIs iUl MOTYT ObITh, B MOPSJIKE HCKIIOYEHMs, MPOJUIEHBbI IpejacenaTesieM
KOMHCCUH, HO He Oosiee yeM Ha 30 (TpuauaTh) JHEH, ¢ cooduieHneM 00 3TOM JIMILY, TOaBLIEMY
aneJuLHUIO.

1.9.6 Pemenue odopmisiercs TMociae PacCMOTPEHHUS aneuIALUd C  YKa3aHHEM
IIPUCYTCTBYIOIUX JIML, aThl NPOBEIEHUS, CYLUIHOCTH aNeJUIIUHU, PaclpelesIeHUusl IoJ0COB U
MPUHSTOTO PELIEHUS, TOANKUCHIBACTCS WIEHAMHU U IPeceiaTeleM KOMUCCUU.

1.9.7 Konusa mpoTokosia HampaBisieTCsl MPEIbIBUTENIO aNelIaIUN 3aKa3HbIM MUCbMOM
(myOnupyeTcs B 2JIGKTPOHHOM BHJIE) HE TIo3Hee 3 (TpeX) AHEH CO THS ero MoAMICaHusl.

1.9.8 Pemenne peructpupyercs B <«KypHane peructpanuu mpeTeH3uil (kanoo,
anessinuii)». Tlocse BbITONIHEHUS. MEPONPUSITUN BHOCUTCS 3aIMCh O BBITTOJIHEHUH.

1.9.9 B cnyyae oTpHLATENBHOrO PELICHUs MO aneJUIIIMM PacXoabl MO OIauyuBaeMoOi
sKcIepTU3e (MpU €e MPOBEACHNUN) HECET CTOPOHA, MOJaBIas aneuIdlnio, B IPYrUX cIydasx —
OC.

1.9.10 B cmyuae BBIHECEHHs pelIeHHss He B monb3y oprana OC mnpeanpuHUMaeT
COOTBETCTBYIOIINE KOPPEKTUPYIOIINE ACUCTBUS C LENbI YCTPAHEHUs IPUYUH HECOOTBETCTBUI
JUISL TIPEAYNPEXACHHUs] TMOBTOPHOTO HX BO3HUKHOBeHHS. [Ipm HEOOXOAMMOCTH, B LENIX
IIPEIOTBPALICHNS IOBTOPEHUS HECOOTBETCTBUM, pyKoBOAUTENbL OC MOXKET MPUHATH PELICHUE O
MIPOBEJICHNH BHEIJIAHOBOTO BHYTPEHHETO ay/IuTa.

1.9.11 Bce marepuanbl MO amne/uIIMU MOCTE PACCMOTPEHHS M TPUHATHS pEIICHUS
HOJIIMBAIOTCS. OTBETCTBEHHBIM 3a JEJIONPOU3BOACTBO/CEKPETAPEM B COOTBETCTBYIOIEE AEIIO 110
JNAHHOHU aleJUIAIHH.

1.9.12 [IpeabsiBUTENIO ANEIIISAIMN 10 OKOHYaHUH TIporiecca ee paccmorpenust OC 3aka3HbIM
NUCbMOM HAIPaBISET yBEIOMIICHHE 00 OKOHUYAHHH MTPOIIECcca, O XOJI€ PACCMOTPEHHUS alleIISIHH,
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NPHUHITBIX KOMHUCCHEW pemeHusx u npeanpuHsaTeix OC  KOpPpEeKTUPYIONUX —JICHCTBHSIX.
YBenomienue opopmisieTcss B cBOOOHON (hopme.

1.9.13 Ecau ogHa 13 KOH(PJIMKTYIOIMIMX CTOPOH HE COTVIACHA C PEIICHUEM aneJUIIIHOHHON
KOMHUCCHH, OHa HMMEET MpaBO B TeueHue |5 mHel oOparutbes B DenepalbHyIO CIyKO0y IO
AKKpETUTAIIMA B YCTAHOBJICHHOM TIOPSIKE, O 4YeM MPEICTAaBUTENb OpPTraHWU3allid, IOJaBIICiH
aneJuIsInIo, HHPOPMUPYETCS Ha 3aCEJaHUU aTleJUIIIIMOHHON KOMHICCHH.

2. Ilopsiiok paccMOTPeHUs xKaJi00 (MpeTeH3uii)

2.1. IloctynuBine *ano0bl (MPETeH3MH) MOTYT OTHOCUTHCS Kak K aearenbHoctd OC, Tak u
K JeATeNbHOCTU Jepxkarens cepru¢ukara. IIpu momydeHun »xanoObl (IpPETEH3UM) ClEayeT
IIPOBEPUTh, HMMEET JU OHa OTHoweHue K pesrenpHocTh OC, 3a KOTOPYIO OH HECET
OTBETCTBEHHOCTb U €CJIM UMEET, IPUHATH €€ K PACCMOTPEHHUIO.

2.2 TlomyuenHnast >xanoba (mpereH3us), perucTpupyercs B <«OKypHanme perucrpanuu
npereH3uil (okanod, anemisanuii)». YBeIOMJIEHHE NpenbsSBUTENS >XKalIoObl C JaHHBIMU O €€
IOJIyYUEHUU U PETUCTPALUU OCYILIECTBISIETCS OTBETCTBEHHBIM 3a jenonpou3Boactso OC
MH(OPMALIMOHHBIM MUCHMOM Ha Oo(UIIMaIbHOM OJlaHKe (BO3MOXKHO B 3JeKTpoHHOM BHzie) OO0
«HVYLI «KauecTtBO».

2.3 Ecmu >xamoba (mpeTeH3usl) OTHOCHTCS K Jepikarento ceptudukara, TO NpH ee
paccMOTpeHHH BHHMAaHHUE JOJDKHO OBITh YIEJIEHO pe3yJbTATHUBHOCTU CEPTU(HUIIMPOBAHHON
CHUCTEMBbl MEHE/DKMEHTa WJIM KauyecTBY cepTH(UUUpoBaHHON mnpoaykuuu. Ilopsgok ee
paccMoTpeHHs OyIeT CIIe Ty OIIHIA:

2.3.1 OC B Teuenue 3 (Tpex) IHEH C MOMEHTa IMONY4YeHUS (pErucTpaiuu) rnepeaact B
NUCHbMEHHOM BHUJIE JEPXKATENI0 cepTU(UKAaTa OTHOCSIIYIOCS K HEMY JKayioOy, 3alpamiiBacT U
aHaJTM3UpPyeT HE0OX0AUMYIO HH(POPMALIHIO.

2.3.2 [Ipouecc paccMOTpeHHUs Kajao0bl Ha CepTUUIIMPOBAHHOTO 3aKa34rKa BKIIIOYAET:

a) perucTpanui NOCTYNUBIIEH 3kano0bl (IIPETEH3MM) C YBEIOMIIEHHEM 3aKa3uhka Hu

IpeIbIBUTEINS KaJlOObl O €ENOCTYIUICHUHY;

0) TPOBEPKY JOCTOBEPHOCTH 3KaJOOBI, €€ OIIEHKY M COTOCTABJICHHE C JOMOJIHUTEIHHO

NOJYYEeHHOM 0T 3aka3uuka 1o 3anpocy OC uHpopMaiuu mno npeamMery kajioosl;

B) B cllydyae NpUHATUS *ajnoObl mo ycmorperutro OC mpoBoauTcsa OO BHeoUepeaHast

npoBepka  Jepxkarens — cepTudukata, JUOO0  HPEAbABISAIOTCS  TpeOoBaHUE  OT

cepTU(UIMPOBAHHOTO 3aKa3yMKa pa3pabOTKH KOPPEKTUPYIOUINX NEHCTBUI He mo3nHee 7

(cemn) paboumnx AHENH C MOMEHTA PErUCTPALIUH KaJIO0OBI;

I) TMpPOBEACHME aHadu3a JIOCTATOYHOCTH NPUHATHIX 3aKa3uuKoM IO  kajole

KOPPEKTHPYIOLINX MEPOTIPHUATUI;

1) TIPOBEpPKa CBHJETEIHCTB BBITOJHEHHUS KOPPEKTUPYIOMIMX MEPONPHUATHIH (BO3MOXKHO

nocelieHue cepTu(UIUpPOBAHHOTO 3aKa34YHKa);

€) IPUHATHE U YTBEP>KICHHUE OKOHYATEIbHOTO PELIeHUs M0 kajio0e TOMKHOCTHBIM JHIIOM

OC, paHee He HMMEBIIEM OTHOLICHHMS K MPEAMETY >KaloObl MpPHU BBITOJHEHUHM CBOUX

JOJIKHOCTHBIX 00S3aHHOCTEM, 4TO sBJsieTcs rapanTuet Henpeasistocti OC;

K) o¢UIMaTbHOE YBEIOMJICHHE TMpeIbsIBUTENS Kajdo0bl 00 OKOHYaHMM Ipolecca

paccMOTpEeHHUsI JKal00bl U MPUHATOTO M0 HEHl penieHus He no3aHee 2 (IByX) pabouux aHen

C MOMEHTA €ro MOJIMUCAHUS;

3) OC npH MHCIEKIMOHHOM KOHTPOJIE MPOBOAUT MPOBEPKY (PAKTHUECKOTO BBITOIHEHHS

CepTUHUIIMPOBAHHON OpraHU3anrell KOPPEKTUPYIOMUX ASHCTBHM MO kano0e (M3MEeHeHUs

B JIOKYMEHTHPOBAaHHOM WH(OpMaLKHU), BKJIOYas MOPEJOTBPALICHUE IOBTOPHBIX

HECOOTBETCTBHIA, OLIEHKY PE3yJIbTATUBHOCTH KOPPEKTUPYIOIIUX MEP.
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23.3 OC wmoxer, B ciay4ae HEOOXOAMMOCTH, NPUHATH pEIIEHHE O MPOBEACHUU
BHEOUEPEAHOW MPOBEPKH oOpraHusanuu, cepruduuupoBanHod OC, mNpHOCTaHOBKE/OTMEHE
NEeHCTBUS cepTU(hUKATa COOTBETCTBUSI.

2.4 B ciydae mocTymuleHHs KaloObl Ha JeatensHOCTh OpraHa mo cepTuuKanuu
pykoBoautenb OC IpoBOAUT €€ NEePBOHAYATIBHYIO OLICHKY C LIENIbIO ONPECICHUS:

- BO3MOXKHOCTH IIPOBEICHUS HEMEUICHHBIX ACHCTBUI 110 PACCMOTPEHHUIO HKAIOOBI;

- YCTAHOBJICHUS Ba)XHOCTU U BO3MOKHBIX HOCJ’IGI[CTBI/II;'I;

- YCTaHOBIICHHSI KOHKPETHBIX IIaroB 110 paboTe ¢ Kano0oi.

2.4.1. TTocne ouenku pykoBogutenab OC B TeueHue 2 (AByX) paboUymnX AHEH Ha3HAUACT:

- JIU1, OTBETCTBEHHBIX 3a pacclieJJoBaHHE Kano0bl (HE0OOXOIUMO YUUTHIBATh, UTO aHAIIU3 U

pacciiejoBaHle KaJoObl JIOJDKHBI IPOBOAMTHCS JIUIIOM(aMH), HE HMEBIIUM(MUMHU)

OTHOIICHHE K MPEIMETY >KaIo0bl);

- CPOKH €€ UCIIOJTHEHUS (OTBETA);

- MEPOIPUATHS 10 €€ PacClIeJOBaHUIO (IIPH HEOOXOIUMOCTH);

- TpeOyeMble CPEJCTBA JJIsl PELLICHHUS.

2.4.2. Cpok paccMOTpeHus kanoObl He T0JDKeH npeBbimath 30 (TpuaLaTh) AHEH ¢ JaThl ee
pEeTUCTpAIIH.

2.4.3. Tlpu paccienoBaHuHu KajoO TPOBOIUTCS cOOp M MpoBepKa Bced HHPOpMaIUH,
HEOOXOIUMON JUIsl OLEHKH OOOCHOBAaHHOCTH >KajoObl, pacciefOBaHHSA BCEX HEOOXOJUMBIX
00CTOSITENECTB M JIAaHHBIX, CBSI3AHHBIX C JKaJo0oH, JoBeleHHWE HHPOpPMAIMH [0 CBEICHUS
COOTBETCTBYIOIIETO TEPCOHANA, TOATOTOBKA IMPEUIOKEHUH 10 MOCIEAYIOIUM HEOO0XO0AUMBIM
MeponpusaTHsM. [1pu Heo6xouMOoCTH coOMpaeTcs TOMOIHUTENbHAs HH(OpMALHS U3 PA3INYHbBIX
HCTOYHHKOB, UMEIOIAsi OTHOIIIEHHE K MTPEIMETY KaO0OBl. Y POBEHb PACCIIEIOBAHNUS TOHKEH OBITh
COpa3MepHbIM Ba)XKHOCTHU, YaCTOTE BOZHUKHOBEHHUS U TSXKECTU MOCIEICTBHMA KaJIOOBI.

2.4.4 Tlo mepe HeoOxommmoctu pykoBoautenb OC cobupaer coBemaHue, Ha KOTOpOe
NPUTJIAIAIOTCS COTPYIHUKH, UMEIOIINE HETTOCPEICTBEHHOE OTHOIIEHUE K ITPEeIMETY KOH(DIHMKTA,
NPEICTaBUTEINb TIPEABSIBUTEIS )KaJIOObI.

2.4.5 Ha coBemaHuM paccMaTpUBAIOTCS BCE MaTepHajbl, OTHOCALIMECS K MpeaMeTy
XKasoObl, 3aKOHOAATEIbHBIC 1 HOPMATHBHBIEC aKThI, pETJIAMEHTHPYIONINE TPEOOBAHUS K IIPEIMETY
XKanoObl, 3aclyIIUBAIOTCS JMIA, HMMEIOUIME HEMOCPEACTBEHHOE OTHOLIEHHE K IpeaAMETY
NIPETEH3UH.

2.4.6 llo pe3ynbraTaM COBEIIAHUS MPUHUMAETCs KOJUJIETHAIbHOE peEIIeHHe IO
YPETyIMPOBAaHUIO KOH(MIMKTHON cuTyaruu. [I[puHITOE HA COBEIIAHUH PEIICHHE aHATH3UPYETCs
pykoBogutenem OC, UM ke NMPUHUMAECTCS OKOHYATEJIbHOE PEIICHHE B OTHOILICHWHU JKaloObl B
cilydae, eclii OH He WMEeT OTHOIICHHUsS K MpeIMeTy KaloObl. B MpOTHBHOM ciiydae MpUHSATHE
pelIeHHs BO3J1araeTcsl Ha 3aMECTHTENS JUPEKTOpa 110 OOIIUM BOIIPOCAM.

2.4.7 Ecnu xamoba He MOXET OBITh HEMEUICHHO YJIOBJICTBOpPEHa, TO pykoBoautenb OC
JIOJDKEH TPEINPUHATh BCE MEpbl JAJs €€ pelIeHHus, KOTOpble MOTYT NpHBECTH K Hambosee
3¢ (PeKTHBHOMY pe3yJbTaTy B BOZMOXKHO 00JI€€ KOPOTKHE CPOKH.

2.4.8 Pemenue odopmiseTcs B JBYX OJK3eMIUIApax Ha O(QUIMAILHOM OJlaHKE B
IIPOM3BOJILHON ()OpPME B BHJIE OTBETA Ha kajloOy M MOAMUCHIBaeTCsS [ eHepaabHBIM TUPEKTOPOM
000 «HVYIIl «KauectBo». B pemieHnn npomnuchiBalOTCs pe3yibTaThl PACCMOTPEHUS KaloOBl,
BBITTOJTHEHUS TIPEATTPUHSATHIX ACUCTBHI, YBeTOMIIEHHE 00 OKOHUYAHHUH ITPOIIECCa €€ PACCMOTPEHUSI.

2.49 Pemenne peructpupyercsi B <« KypHane perucrpaunuu TnpereH3mi  (kaioo,
anesutsimii)y. [Tocie BBIMOTHEHHUS] MEPOTIPUATHI BHOCHTCS 3aIUCh O BBITIOJIHECHHH.

2.4.10 Pemenue HampaBIseTCsl MPEIBIBUTENIO Kall00bI 3aKa3HBIM MUCHMOM (IyOIHpyeTcs
110 JIEKTPOHHOM MoYTe) B TeUeHHE 2 (IBYX) pabounX JHEH C MOMEHTA €T0 MO IUCaHMUS.

2.4.11 Bcest coOpaHHast M 3aperucTpupoBaHHas MHPOpMaLUs Mo xKanodaM aHaTU3UPYETCs
BoiclIUM pykoBoAcTBOM OO0 «HVI] «KadecTBO» Tpu MNPOBEACHUM aHAIN3a CHCTEMBI



HAYYHO-YYEBHbIN LEHTP
MEHEKMEHTa KadecTBa, pykoBoauTesiem OC Mpu MmIaHUPOBAHUU U MTPOBEACHUN MOHUTOPHUHTA,

U3MEpeHNs, aHAJIM3a U YITy4YIIeHHs CHCTeMbI MeHekMeHTa KadectBa OC. KoHTpoib npoBeaeHus
KOPPEKTHUPYIOLUX IEHCTBUI OCyIeCTBISIET pykoBoauTesb OC.



