KAYECTBO

IHonuTHka B 00/1acTH KadecTBa
OBIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
«HAYYHO-YYEBHBIA IEATP «KAYECTBO»
Opran no cepTudukanuu nepconana

Opran 1o cepruguranun nepcorana 000 «HVIT «Kauectso» (manee - OC) o0pa3oBaH myg
OKa3aHWs yCIIyT, HAIIPABJICHHEIX HA MOBBIIIECHHE YPOBHS IIPOMBIILIEHHOM 6€30IaCHOCTH Ha ONACHBIX
IIPOM3BOJICTBEHHBIX 00BEKTaX, a TAKXKE B OTPACIIX «aBUALHA», «CYNOCTPOCHHE U CYZOXOICTBOY,
«TPAHCIOPT» U JIPYTOE.

OC OO0 «HVI] «KauecTBo» OKa3bIBaeT YCIYTH MO CepTHMHKALAH nepcoHana B obiacTa
HEPA3PYIIAIONIEro KOHTPOIIS H CBAPOYHBIX paboT.

Ocrosroit 3agaveit OC 000 «HVYII «KagecTBoy» SBIIeTCS:

Haubonee momHoe ymoBmeTBOpeHHE NOTpeOUTENEH (3asBuTENEH) TTO 00BEMAaM W KadecTBY
[PENOCTABIIEMBIX YCIYT C Y4ETOM 3aKOHOJATENBHBIX M HOPMATHBHBEIX TpeGOBaHMI, obecreueHue
YBEPEHHOCTH H NIOBEPUA 3asBHTENICH, AKKPEOUTYIOWMX OPraHM3alHid U JPYIUX 3aUHTEPECOBAHHBIX
CTOPOH.

JUist BBIIOTHEHHS 9TO#H 3a/1auu onpenenera IToIUTHKA B 06/1aCTH KauecTBa:

— TONNEPXKaHHe YCTOHIHUBOIO JIOBEPHA NOTpebuTeneii k nesrensroctH OC;

— CO37IaHHe TBOPIECKOH aTMocheps st 3(hHEeKTHBHON paGoTh KaXkIOTO COTPYIHHKA;

— TOCTOSHHOE Pa3BUTHE W COBEPIICHCTBOBaHME aesTensHocTd OC;

— 3aBOCBAHME JMAMPYIOIEr0 IIONOKEHHS H [OCTHXKEHHE BBICOKOIO HMHIKA CpEIu
OpTaHM3alKii, 3aHUMAIONINXCS AHATIOTHYHEIMH BHIAMH J€STETbHOCTEL

— TpeboBaHue K pabOTHUKaM OpraHa [0 CepTH(OHKAINH, YIaCTBYIOIIMM B BEIIOIHEHHH pabort
TI0 CepPTU(UKALMY, PYKOBOJICTBOBATECS B CBOEH NEATENEHOCTH YCTAHOBIEHHOM TOMHTHKOMN B 0GIaCTH
Ka4ecTBa.

Peamuzanus HacToameii [TonuTrHKy B 0611aCTH Ka9€CTBA 10CTHrAETCS NyTeM:

— HEIPEPEIBHOIO COBEPIICHCTBOBAHHSA CHCTEMBI MEHEIKMEHTa KAa4eCTBAa B COOTBETCTBHH C
TpeOOBaHUAMH HOPMATHBHEIX JOKYMEHTOBR;

— HOCTOSHHOIO aHamm3a JeareqbHOCTH OC 1Id MOCTaHOBKM OOOCHOBAaHHEBIX IEled H
Pa3paboTKH 3P HEKTHBHEIX MEPONPHSATHIL;

— HCPHOAMYECKOT0 aHAlM3a MAPTHEPOB U CBA3AHHBIC C STUM MEPOIPHUATHS 110 MUHAMH3AIHH
BO3MOKHBIX PHCKOB;

— OOECIEYEHHE YETKOrO M MEIOBOTO B3aMMOJIEHCTBHS CTPYKTYPHBIX IOJpa3JICNECHAR |
Ka)XI0T0 COTPYAHHKA, HAPABIEHHOTO HA JOCTIXEHUE OOIMX LEIei;

— YETKOE DpasrpaHHYeHHEe O0A3aHHOCTEH M  PErNIaMEHTHPOBAHHOH OTBETCTBEHHOCTH
COTPYAHHKOB BCEX PAHIOB C IIOIHOH 3aMEIAEMOCTRIO BPEMEHHO OTCYTCTBYIOMEX PaGOTHHKOB,

— TOCTOSHHOIO NOBBIICHHUSA PE3yIbTATHBHOCTH CHCTEMBI Ka4ecTBa, IPOBEIEHHS BHYTPEHHHX
ayIUTOB W YCTPAHCHMS BBIABICHHBIX HECOOTBETCTBHH, a TaKkkKe YCTPAHEHHS HECOOTBETCTBHIA
BBISIBJICHHBIX I10 PE3YJIbTaTaM BHEIIHHX ayIHTOB;

— pacmmpenus obnactu gestensHoctd OC;

— COOIIONEHHs IIONOKCHHH CHCTEMBI MEHE/KMEHTA KadyecTBa, 3hpeKTHBHOE IeHCTBHE
KOTOpOii sBJIs€TCA 3a70roM obecrieyeHns 00bEKTHBHOCTH H COBIIONeHHS IIpOLIENYD;

— TBOPYECKOI0 COTPYINHHYECTBA M OOMEHAa OIBITOM C OPraHH3aldAMHM, OKa3BIBAIOLI[MMU
aHaJIOTMYHEIE YCIIyTH;

— TPOBEACHMS pashACHUTEIBHOM pabOTEl 110 MOBBIIEHHIO CO3HAHHA COTPYIHHKOB
OTHOCHTENIBHO 3HAYMMOCTH 00ECTIeYEH s Ka9eCTBa IPEAOCTABISIEMBIX YCIIYT;

— YCOBCPIICHCTBOBAHMS CHCTEMBl MapKETHHIA, Pa3BHTHA B3aHMOBBITOJHBEIX OTHOIIEHHH C
HOBBIMH IIOTPEOUTESIMHE YCIIYT;
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— IPHUMCHEHHSA COBPEMEHHBIX TEXHONOTHH ¥ O0OpYNOBAaHWS MCIONB3YEMBIX B 0O6IACTAX
HEpa3pyMIAIOIMET0 KOHTPOIIS, TEXHHYECKOT0 JHATHOCTUPOBAHNSA M CBAPOYHEIX paboT ¢ OpHEHTAIHe
Ha JIy4IIMX IIOCTABIIHKOB, YIOBICTBOPAIOIIMX YCTAHOBIEHHEIM TPEOOBAHMAM;

— IOCTOSHHOIO IOBBIICHUS NPO(QECCHOHATBHONW KBATH(MDHKALNE H OTBETCTBEHHOCTH BCETO
TIEPCOHANIA Ha KaXKI0M pabodYeM MECTe IyTeM PerynspHoro obygenns nepcorana OC;

— COTPYQHHYECTBA C ABTOPHTETHHIMM BEAYIIMMH OpPraHW3AIMAMH, BBIIOIHSFOIHAME
pa3paboTKy CpPeaICTB U HOPMATHBHO-METOAMYECKHX JOKYMEHTOB B 06JIACTSX JESTEIbHOCTH OC;

— IOCTOSHHOI'O yCOBEPLICHCTBOBAHHS H OOHOBIIEHHS MaTEpHAILHO-TEXHHIECKOH 6a3p OC u
Hcnerrarensaoit madoparopun OO0 «HVYII «KauecTBoNM;

— TOXy4CHHS ¥ M3YYCHHA WH(OPMAIIMH O HOBBHIX paspaboTkax B o6macTsx aestensHocTH OC
(oTedecTBEHHBIX ¥ 3apy0EKHEIX);

— 00eCTIeYeHHOCTH MOMEIIECHHAMH, CPEACTBAMH, OPITEXHHKOMN, T03BOMSIONTAMHE KAUeCTBEHHO
OOPMHUTE Pe3yIILTAaTEl KOHTPOJISL, BECTH apXHB, FaApaHTHPOBATH KOHQH/ICHIHAIEHOCTE; _

— CTHMYJIMDOBaHMs  3aHHTEPECOBAHHOCTH II€PCOHANA B IIOBHIIICHHH KAadecTBA U
IPOM3BOIHUTENBHOCTH paboT;

— TOCTOSHHOTO H3yYCHHs NOTPEOHOCTEH U YOBIETBOPEHHOCTH MOTPEOHTEIeE;

— 30GEKTUBHOCTH KOPPEKTHPYIOIMX ¥ IPEAYIPEKIAIONMX IeHCTRHIL;

— oOecrieYeHus MOCTOSHHON HH(OPMAIMM O pe3yIbTaTax CepTHOHKAIMH W CBOOOTHOrO
AOCTyIa BCEX 3aWHTEPECOBAHHBIX JHI K TpeOOBaHWSAM, IPABHIAM, IIOJIOXKECHHAM M CXEeMaM
CEPTHOUKAITMH NTEPCOHANIA;

— TOCTOSHHOIO yITy4IICHHs YCIOBHH pabOThl, 0XPAHEI TPYIA U 300POBES.

MB51 mprHIMaeM Bee MEpHI [ IOAEPKAHMS IPU3HARAS HALIEH IeSTeIbHOCTH ¥ BEIIABAEMBIX
HaMH CEPTHQUKATOB OTEYECTBEHHBIMH H 3apyOEKHBLIMH OPraHH3alMAMH, 4 TAKKE MOCTOSHHOLO
YKPEIUICHHS ¥ ITOBBIIICHHS aBTOPUTETA HaIllel esSTeTBHOCTH.

MBE1 rapanTEpyem obecniedenne He3aBECHMOCTH U GecnipreTpacTHOCTH OC ITyTEM:

— HpHUBICICHHEM K nesTembHOCTH OC BCeX 3aMHTEPECOBAHHBIX CTOPOH, KPOME CTOPOH,
CIIOCOOHBIX TIOBJIMATE HA PE3YIIBTATH CEPTHDHKAIIHM;

— (opMHpOBaHHs KOMHCCHH, CBOGOZHBIX OT JOGBIX WHTEPECOB, KOTOpBIE MOTJH OBl
00YCIIOBATE IEHCTBHA WICHOB KOMICCHH KaK PHCTPACTHEIE I JUCKPUMUHAITHOHHEIE;

— TIPUHATHS DPENICHHH O BblJaYe MM OTKa3e B BhIaue CEpTUMUKATOR MEPCOHAIOM, He
YYaCTBYIOIMM B IIPHEME 3K3aMEHOB;

— HCKIIOYEHHS JIODOro KOMMEpHeckoro, (JHHAHCOBOTO WIH JAPYTOro NABJICHUH, KOTOpoe
MOKET OKa3aTh BIIMSHHE HA IPUHHUMAEMOE PEIIECHHE, a TAkKe OTCYTCTBHE IPAMON MIM KOCBEHHOM
CBA3H C Pa3pabOTKOM, BHENPEHHEM M NOINEPKAHMEM (YHKIHOHHPOBAHAS CHCTEM MEHEIDKMEHTA,
OKa3aHUEM YCIIYT CEPTHUIMPYEMBIX CIIENHUAIHUCTOB.

Mel He nommyckaeM BO3HMKHOBEHHS KOH(IHKTOB HMHTEPECOB H rapaiTHpyeM OOBEKTHBHOCTE
NIPHHATHS PEIICHMUIH.

MEI rapaHTHpyeM KOHCTPYKTHBHOE, OIEPaTHBHOE M OecrnpHCTpacTHOE PacCMOTpPEHME BCeX
aneJuIui u kanob Ha nesrensHocts OC.

Ms1 rapanTipyeM KOHOHIEHIHMAIBHOCTE WHGOPMAIHH, MONYIEHHOK B XOJe paboT mo
CepTHOHKAIHH.

Mb1 npunuMaem Ha cebs 06S3aTeNsCTBO MONHOCTHIO BBIIONHATE BCE TpeOOBaHUSA CHCTEMEI
MeHeKkMeHTa kagecTBa OC.

PyxoBoncteo OC m OO0 «HVYII «KauecTro» GepeT Ha cebst OTBETCTBEHHOCTD 3a peaM3anuio
llonmuTrky B 06TaCTH KadecTBa U IPMHUMAET Ha cebst 06s13aTeNbCTBA COOTBETCTBOBATD TpeOoBaHUAM,
OPENbABIIIEMBIM K OpraHaM II0 CepTHOHKANWHM EepCoHala, a TAKKEe IMTOCTOSHHO ITOBHIIIATE
PE3YILTATHBHOCTE CHCTEMBI MEHEIKMeHTa kKagecTBa OC 000 «HVYII «KauecTro».
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Mel 3agBiIfeM, 9TO OCHOBOIIONATAOMMMH OpuHIHUNaME okazaHust ycnyr OC 000 «HVYI]
«KagecTBo» sBIAIOTCA:  CcobIIOmEHHME OeCIPHCTPACTHOCTH, O0GBEKTHBHOCTS, HE3aBHCHMOCTB,
HEHTPAbHOCTh,  CHPABEAIMBOCTE,  OTKPEITOCTS, COalaHCHPOBAHHOCTB, —HEMPENB3ATOCTH K
HEJIOMYIIEHHE KOH(IUKTOB HHTEPECOB.
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